Working with Pescado
Case Study

The Company
Founded in 1882, Hayes and Finch are one
of the world’s finest manufacturers and
suppliers of Church supplies and candles.
Originally, and for the first 100 years in business, Hayes and
Finch supplied directly to every Church in the UK & Ireland,
and in the last 30 years have also been supplying component
parts to other candle manufacturers.

Hayes and Finch started its business by supplying quality
beeswax candles and in the early 60s, began providing other
items used within the Church, which included Church Pews,
Silverware and clerical garments and clothing.
Pescado contacted Hayes and Finch 10 years ago to discuss
their business mobile phone requirements. They had been
with their current supplier for a number of years and were
impressed with the service we offered, they have been a
client ever since.

The Challenge
The Hayes and Finch team rely on their mobile phones in order to stay connected
amongst various departments including field sales and production staff
Over the years their business mobiles had become an easy
and vital way for the team to stay connected, and with the
introduction of email access on smartphones, the way in which
the business used mobiles transformed once again. They
required an appropriate and reliable business mobile solution.

Due to the business operating on a global scale, Hayes and
Finch needed to ensure that their IT and telecoms operate
effectively 24/7. Their previous telephony solution involved
multiple suppliers issuing separate invoices each month,
with the added hassle of trying to understand each element
and problematic payment options.
The challenge for Pescado was to reduce the burden that
had previously been felt by Hayes and Finch with regards
to their IT, telecoms and mobiles, as well as ensuring that
the entire infrastructure ran smoothly so that the team were
connected and the business was able to operate efficiently.

The Solutions
Over their 10 year working relationship, the
services that Pescado provide Hayes and Finch
have grown and adapted to accommodate new
requirements and technologies.
Pescado began by providing a mobile phone
solution to the team at Hayes and Finch,
ensuring that each department was connected
to each other, to their emails and to clients.

Director at Hayes and Finch,
Andrew Ware, said:
“Mobiles have become an easy way to
connect over the years and we would all be
lost without them”.
Therefore it was essential that they received
the most appropriate mobile solution for
their requirements and were provided with
structured account reviews to ensure their
solution remained the best option for the
business.

Pescado implemented a VoIP (voice over internet protocol) phone
solution for Hayes and Finch which removed the requirement for
traditional business landlines, thus reducing the number of suppliers
and costs for the business. With internet speed faster than ever (and
improving further each day) VoIP provides calls of excellent quality
no matter the location they work from or contact.
In addition, Hayes and Finch receive IT support services from the
Pescado team, ensuring that all IT systems run smoothly 24/7. Our
team provide expert support and guidance, alongside providing
vital system updates, backups and implementing effective security
systems and processes to protect the business.

To ensure that Hayes and
Finch continually receive
the most appropriate IT
and telecoms solution for
their business they have a
dedicated account manager.
It is their account manager that makes
Pescado’s customer service second to
none, evidenced by the long-standing,
positive relationship between the two
businesses.

When asked of how he found working with the Pescado
team, Andrew Ware, said:
“A pleasure, they are always happy to help. I now speak to all teams
within the business and they are all very helpful, always able to help and
their knowledge and experience is invaluable. I wouldn’t hesitate [to
recommend Pescado], they have been a supplier to H&F for 10 years and
in that time they have developed as a company and they have brought
change which is much needed and good to have.”

Speak to Pescado to
discuss your IT and
telecoms requirements
and ensure your
business works
effectively.
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